
What we found: What we need to do, together:

People need more chances to connect.
Loneliness often links to poverty, trauma
and low confidence. Community groups
give people a way to break this cycle.

Funding local groups strategically so they can run
regular and welcoming activities.
Work with services like health and job centres so they
can guide people to community activities.

Divisions make people feel cut off. When
communities do not mix, isolation grows.

Support cross-cultural events and family activities that
bring people together.
Expand support so everyone can join in.

Building on local strengths works. People,
places and friendships are all assets.
Activities need to be easy to join and
affordable. Many people prefer to ‘help out’
rather than call themselves volunteers.

Fund low-cost, local activities that use familiar spaces.
Promote ‘helping out’ as a way to take part.
Support groups to share spaces and resources so more
people can benefit.
Enable local networking, between VCSEs and with
partners like Great Yarmouth Borough Council.

Strong relationships take time. It can take
months for someone to feel ready to join in.
Short-term funding breaks this progress.

Provide longer-term funding so people can build
confidence step by step.
Invest in staff and volunteers who are trusted by local
people.
Back partnerships that keep groups working together.

Know Your Neighbourhood
Building Connections, Tackling Loneliness
Our report into the DCMS Know Your Neighbourhood programme in Great Yarmouth highlights how
community organisations, funded through Norfolk Community Foundation, reach people in a different ways
to statutory services; at their own pace, in trusted spaces, with meaningful relationships. The Foundation’s
role as a local, flexible funder is pivotal. We provide continued insight, driving place-based investment, and
convening partnership working that unlocks long-term community impact.

Why Norfolk Community Foundation?
We connect funding with the small, local, trusted groups that are working on the ground.
We take a dynamic approach to funding, build local VCSE skills, and help funding achieve greater
impact, maximising investment in communities.
We bring partners together through funding and networks so communities can build on their strengths.

Community Action
To reduce loneliness and bring more people into community life, we need lasting support. By working with
Norfolk Community Foundation, funders and partners can help people build the connections and
confidence that make communities thrive.
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